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By far the greatest weapons against COVID-19 are a trio of highly safe and effective vaccines. BH was 
one of the early hubs of vaccine distribution starting in December of 2020, with a high-volume center 
established at our facility in Holyoke, as well as allocations each week to our health centers in Springfield 
and distributed in Franklin County. As the vaccine became more plentiful in the spring of 2021, a mobile 
vaccine van began visiting neighborhood centers across our service area each day. At this same time, it 
also became clear that vaccine hesitancy was a phenomenon that would require an active response. 
Hampden County has remained 10-15 percentage points behind overall vaccination rates in the state, 
with lowest rates in the Black and Latino communities, in many of the evangelical churches, and among 
many self-identified conservatives. Our Marketing and Communications team partnered with providers, 
pharmacists, and public health officials from the various towns and municipalities to raise awareness of 
vaccine availability and launched a multimedia campaign to allow diverse and expert voices to convey 
the facts about the safety and efficacy of getting vaccinated. We also partnered with a variety of 
churches, colleges, and social networking groups to leverage their influence in countering 
misinformation and getting the word out to underrepresented populations. At the end of the fiscal year, 
the vaccine team had administered nearly 100,000 shots to BH employees, independent providers, 
patients and members of the general public, making BH the second largest source of vaccine in western 
Massachusetts. 


https://2021.bhannualreport.org/covid-19 


